How to Enable Voice in Second Life
By Dr Bryan Carter, Central Missouri University
1. Make sure you have headphones with a microphone (integrated headset) and that they are plugged in. Many headphones are just automatically recognized hardware (with no extra driver installation required). Logitech is a commonly used brand of headsets. The headset may be used by other applications (such as Skype or Marratech conferencing system). You should close these applications before entering Second Life. 

2. Voice is supported with the most recent version of the Second Life client (viewer). Download the most recent viewer.  Login to Second Life with your avatar’s name.

3. On the control bar at the top of the window, select EDIT, and Preferences, and Voice Chat. 

4. Put a checkmark in the “Enable voice chat” box.  You must select a Push-to-Talk trigger key. You can accept what is there.

Note: When using voice, you must either hold down the trigger key to talk (if you have selected Push-to-Talk mode) or you can toggle talk on-and-off using the same key (if you have selected Use-Push-to-Talk-in-Toggle-mode).  You can select both at the same time: it can start in Push-to-Talk and you can use Toggle-mode.
5. Look at the Device Settings. If the microphone is picking up your voice you will see waves of green color indicating your voice pickup strength. Usually the Default settings for Input or Output will find the headset. (You do not have to change this.) 

6. Run Voice Setup Wizard -  (enable voice) select Next, reaffirm (Push-to-Talk settings) select Next, (reaffirm hardware) select Finish. Its good to select Apply in Preferences before closing the window. 
How to Speak
At this point you should have a white dot above your head. This means you have voice enabled. If your mic is toggled on there will be green wave-lines around the white dot. That means your mic is on and people can hear you. The closer people are the better you can hear them (unless you selected to hear from the camera view – it is quicker to move the camera view than to move the avatar).
How to Hear

To adjust the volumes of other residents talking near you click on the little word balloon button (next to the Talk button) at the bottom of the screen. The speakers that are active and near you should be in that box.  You can select each speaker and adjust how loud they are to you. 

Troubleshooting

This list is just some discovered solutions so far. Feel free to send further tips by IM to Aklom Haifisch.

· If you can hear people but not speak, you may have Toggled off your mic. 

· If you can hear and not speak, maybe you were just watching a video in Second Life and you are in “pause” mode. You may have clicked on the triangle at the bottom of the screen to see a film. You should be able to hear voice while it is in Play or fully Stopped (square symbol). You should get out of Pause (symbol of parallel bars) mode. 
· If you cannot hear or speak: check that your PCs volume controls are high enough. Make sure the Volume is up on both Input and Output devices.   

· If you do not have a dot above your head: you may go to EDIT, Preferences and Voice Chat settings again. Toggle the “enable voice” off and on. Run the Voice Wizard again. On the Device Settings move the slider on the voice up and down. Then select Apply before leaving preferences. It may clear the cache in preferences. 

· If your access network that uses a firewall, you may have to check that they have opened ports for voice traffic on your network.  Voice packets may be in addition to the regular SL packets. 
· If your mic is creating a lot of static when you talk, others will inform you. Make sure your integrated mic for both input and output. If its using the PC speakers, there could be feedback.  Try another mic, or try the same mic on another PC. 

· If you have just switched your use of voice between Private Voice Call (1-to-1) or Public Voice Chat (with anyone near by), it might take a few minutes for the system to pick up the change.  Be patient.  

Note: The Private Voice Call is under Communicate and IM/Call. You can select to Call an individual avatar found under Search or on your Friends list.

· Sometimes transporting your avatar to another sim, and returning can help. 
· Sometimes NOTHING WORKS!!! If you cannot enable voice for a particular session, it may still work another time. As a fallback: It is possible to record (log) Text chat and Text IM. If your voice isn’t working you may ask others to type, and use this function. Select EDIT, Preferences, Communication and select “Log Instant Messages” and “Log Chat”. You can select the Path on your PC.  It is not possible to log Voice in SL. 

